CH RISTI NA Greenfield, IN 46143

(555)555-5555

RI CHARDSO N christina.richardson@monster.com

Aug 19, 2026

Dear Hiring Manager,

| am writing to express my interest in the Customer Service position at Acme Corporation. With a Bachelor of Arts in
Communication and two years of experience as a Customer Service Representative, | am excited about the opportunity to
contribute to your team known for its commitment to quality and customer satisfaction.

Throughout my career, | have developed strong communication skills that allow me to effectively address customer inquiries
and concerns. My experience has taught me the importance of empathy and patience when resolving issues, ensuring that
every interaction is handled with care. | take pride in my ability to maintain a positive attitude while working under pressure,
always striving for excellence in service delivery.

Collaboration is at the core of my working style; | believe that teamwork fosters innovation and improves outcomes. At my
previous job, | regularly worked alongside colleagues from various departments to gather insights from our customers'
feedback and enhance our service offerings. This not only improved customer satisfaction but also strengthened our
internal processes.

| am particularly drawn to Acme Corporation's dedication to continuous improvement and integrity. Your mission resonates
with my personal values, as | firmly believe in putting customers first while adapting swiftly to meet their evolving needs.

Thank you for considering my application. | look forward to the possibility of contributing positively as part of your
esteemed team at Acme Corporation.

Sincerely,
Christina Richardson





