HIRO TANAKA

SAN DIEGO, CA 92103
(555)555-5555 | HIRO.TANAKA@MONSTER.COM

DATE
Sep 28, 2026

Dear Hiring Manager,

| am writing to express my interest in the Customer Service Representative position at ABC Corporation,
as advertised. With a Bachelor of Arts degree in Communications and three years of experience as a
Customer Service Associate, | have honed my skills in providing exceptional customer experiences
while developing strong problem-solving abilities.

| admire ABC Corporation's commitment to enhancing customer engagement through innovative
solutions. The emphasis on teamwork and integrity resonates with my collaborative working style; |
believe that fostering positive relationships among team members is essential for delivering quality
service. My background in communications has equipped me with the ability to communicate
effectively and empathetically, ensuring customers feel heard and valued.

Throughout my career, | have demonstrated resilience and adaptability, navigating challenges with a
proactive mindset. | take pride in maintaining detailed records of customer interactions to facilitate
seamless service recovery efforts and continuous improvement initiatives. My attention to detail allows
me to identify opportunities for enhancing customer satisfaction while building rapport with diverse
clientele.

| am excited about the opportunity to contribute positively to ABC Corporation's mission of prioritizing
customer satisfaction through exceptional service experiences. Thank you for considering my
application; | look forward to the possibility of discussing how | can be an asset to your team.

Sincerely,
Hiro Tanaka





