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Sep 28, 2026

Dear Hiring Manager,

I am writing to express my interest in the Customer Service Representative position at XYZ

Corporation. With a Bachelor of Arts in Communications and over 13 years of experience as a

Customer Service Manager, I have developed a strong foundation in delivering exceptional

customer experiences while leading teams to achieve common goals.

Throughout my career, I have honed my skills in communication and problem-solving, which I believe

are essential for effectively addressing customer inquiries and providing comprehensive support. My

proficiency with CRM software enables me to maintain accurate records and streamline processes,

ensuring that customers receive timely resolutions. In addition, I thrive in collaborative environments

where empathy and adaptability are valued—qualities that align well with your company's

commitment to integrity and customer-centricity.

At XYZ Corporation, known for its innovative solutions within the technology sector, I see an exciting

opportunity to contribute positively to your mission of enhancing customer satisfaction. My decision-

making abilities combined with attention to detail will allow me to identify areas for improvement

within service processes while ensuring that each interaction leaves a lasting positive impression on

customers.

I am enthusiastic about the possibility of joining your team at XYZ Corporation and contributing my

experience towards enriching the customer journey. Thank you for considering my application; I look

forward to the opportunity for further discussion.

Sincerely,

Tim Miller




