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Sep 28, 2026

Dear Hiring Manager,

I am writing to express my interest in the Customer Service Representative position at
Target Company. With a Bachelor of Arts degree in Communication and five years of
experience as a Customer Support Specialist, I have developed a strong foundation in
customer engagement and support that aligns well with your company's commitment to
providing exceptional shopping experiences.

Throughout my career, I have honed my skills in communication, problem-solving, and
team leadership. My empathetic approach enables me to connect with customers on a
personal level while effectively addressing their inquiries and concerns. I believe that
fostering positive relationships is key to enhancing customer satisfaction and loyalty.

In my previous role, I collaborated closely with team members to ensure seamless store
operations while maintaining an inviting environment for our clientele. My adaptability
allows me to thrive in fast-paced settings where teamwork is essential for delivering
quality service. Additionally, I am committed to upholding company standards, whether
through merchandising or staying informed about current promotions.

I am particularly drawn to Target Company's mission of inclusivity and integrity—values
that resonate deeply with me as someone who believes every customer should feel valued.
I am eager to bring my proactive attitude and passion for helping others into your dynamic
team.

Thank you for considering my application. I look forward to the opportunity to contribute
positively at Target Company.

Sincerely,
Chris Martinez




