AIKO LEE

HOUSTON, TX 77004

(5655)555-5555 | aiko.lee@monster.com

Oct 14, 2026
Dear Hiring Manager,

I am writing to express my interest in the Call Center position at Tech Solutions Inc. With a Bachelor of
Science degree in Communications and a year of experience as a Customer Service Representative, I believe

I am well-suited to contribute positively to your team.

At Tech Solutions Inc., where innovation and customer satisfaction are paramount, I resonate with your
mission of providing unparalleled technology solutions. My strong background in communication has
equipped me with the skills necessary for effective customer interactions. I take pride in delivering

exceptional service by actively listening to customers' needs and resolving their issues promptly.

In my previous role, I honed my ability to manage inquiries across various platforms while maintaining
detailed records within CRM systems. My empathetic approach allows me to connect with clients on a
personal level, ensuring they feel valued and understood. Collaboration is key in any team environment;

therefore, I thrive when working alongside colleagues to enhance service delivery.

I am particularly drawn to the culture of continuous improvement at Tech Solutions Inc., as it aligns
perfectly with my commitment to professional growth and adaptability within fast-paced settings.
Embracing challenges not only fuels my problem-solving skills but also drives me toward achieving

excellence for both customers and the organization.

Thank you for considering my application. I look forward to discussing how my background can align with
the goals of Tech Solutions Inc.

Sincerely,
Aiko Lee





