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Oct 14, 2026

Dear Hiring Manager,

I am writing to express my interest in the Call Center position at ABC Call Center, as
advertised. With a Bachelor of Arts in Communications and 15 years of experience in
customer service management, I have honed my skills in effective communication and
team leadership. My extensive background has equipped me with the ability to approach
customer inquiries with empathy and patience—qualities I understand are essential for
delivering outstanding service.

During my time as a Customer Service Manager, I developed strong problem-solving skills
that enabled me to address complex issues efficiently while fostering collaboration among
team members. My detail-oriented nature ensures that every interaction is accurately
documented, allowing for continuous improvement in service delivery.

I am particularly drawn to ABC Call Center's commitment to enhancing the customer
experience and its values of integrity and teamwork. These principles resonate deeply with
me, as I believe that a positive work environment contributes significantly to achieving
exceptional results. I thrive when collaborating with others towards common goals, always
striving for solutions that prioritize customer satisfaction.

As an empathetic communicator who values constructive feedback, I am eager to
contribute positively to your team while also embracing professional growth opportunities
within your organization.

Thank you for considering my application. I look forward to the possibility of discussing
how my background and skills align with the needs of ABC Call Center.

Sincerely,
Suki Johnson




