JIN KIM

Jacksonville, FL 32202 | (555)555-5555 | jin.kim@monster.com

Oct 14, 2026
Dear Hiring Manager,

I am writing to express my interest in the Customer Success Manager position at Target Company. With a
Bachelor of Science degree in Business Administration and experience as a Sales Associate, I have
developed a solid foundation in customer relationship management and data analysis, which I believe would
contribute positively to your team.

At Target Company, your commitment to enhancing customer experiences aligns with my values of
collaboration and proactive problem-solving. I thrive in environments where teamwork is paramount, and I
understand the significance of building strong relationships with clients. My interpersonal skills enable me to
connect effectively with customers, ensuring their needs are prioritized and addressed.

In my previous role, I focused on understanding customer feedback while analyzing data trends that
informed our sales strategies. This analytical approach allowed me to identify opportunities for improvement
and enhance overall client satisfaction. Additionally, my adaptability has equipped me well for dynamic
challenges that arise within fast-paced settings.

I am particularly drawn to your mission of empowering businesses through innovative solutions tailored for
customer engagement. The prospect of contributing to such an impactful organization excites me greatly.

Thank you for considering my application. I look forward to the possibility of discussing how my background
can align with the goals at Target Company.

Sincerely,
Jin Kim





