SOPHIA MILLER

Oakridge, OR 97469 | (555)555-5555 | sophia.miller@monster.com

Oct 14, 2026
Dear Hiring Manager,

| am writing to express my interest in the Hospitality position at Dream Resorts, as advertised. With a
Bachelor of Arts degree in Hospitality Management and eight years of experience as a Guest
Services Manager, | am excited about the opportunity to contribute to your esteemed organization

that values excellence in customer service and creating unforgettable experiences.

Throughout my career, | have developed strong organizational skills and an ability to adapt
seamlessly to various situations. My background has equipped me with exceptional communication
abilities that enable me to connect with guests from diverse cultural backgrounds, ensuring they feel
welcomed and valued. In my previous role, | effectively managed guest inquiries and resolved

conflicts promptly while maintaining high standards of service excellence.

| thrive in collaborative environments where teamwork is essential for enhancing guest satisfaction.
My commitment to fostering positive relationships among feam members aligns with Dream Resorts'
mission of creating an inclusive atmosphere for both guests and staff. Additionally, my experience in
budget management has honed my problem-solving skills under pressure, allowing me to make

sound decisions that benefit both the resort operations and our clientele.

| am eager to bring my passion for hospitality and dedication to customer experience to Dream
Resorts. | look forward to the possibility of discussing how | can conftribute positively toward your goals
of delivering unparalleled comfort and exceptional service.

Thank you for considering my application.

Sincerely,
Sophia Miller





