TAO LIU

Chicago, IL 60601 e (555)555-5555 e tao.liu@monster.com

Oct 26, 2026
Dear Hiring Manager,

I am writing to express my interest in the IT Support position at Tech Solutions Inc. As a dedicated professional
with a Bachelor of Science degree in Information Technology and three years of experience as a Help Desk
Assistant, | have developed a strong foundation in technical troubleshooting and customer support that aligns
well with your commitment to delivering high-quality technology services.

In my previous role, | honed my skills in resolving hardware, software, and networking issues while
maintaining a proactive approach to problem-solving. My adaptability and detail-oriented mindset allow me to
effectively address the unique needs of end-users while ensuring minimal disruption to business operations.
Collaborating closely with team members has always been an integral part of my work style, driving enhanced
system performance and user satisfaction.

| take pride in my ability to communicate complex technical information clearly and concisely, fostering strong
relationships with clients. My experience managing IT documentation further complements your emphasis on

maintaining organized systems for improved operational efficiency.

Tech Solutions Inc.'s mission resonates deeply with me; | share your passion for innovation and integrity within
the tech landscape. | am eager to contribute my skills toward empowering businesses through tailored
technology solutions that drive productivity.

Thank you for considering my application. | look forward to the opportunity to discuss how | can help support
Tech Solutions Inc.'s goals effectively.

Sincerely,
Tao Liu





