DANIEL WANG

WESTBROOK, ME 04097

(555)555-5555 | daniel. wang@monster.com

Oct 26, 2026
Dear Hiring Manager,

I am writing to express my interest in the IT Support position at Tech Innovations Inc. With a Bachelor of
Science in Information Technology and seven years of experience as an IT Support Specialist, I am

captivated by your commitment to innovation and excellence in providing advanced IT solutions.

Throughout my career, I have developed strong technical support skills that encompass troubleshooting
hardware and software issues across various platforms. My background includes maintaining IT
infrastructure while ensuring efficient documentation and tracking of support requests. I take pride in my
ability to assist end-users with technical inquiries, guiding them through problem resolution with a

customer-centric approach —values that resonate deeply with Tech Innovations' mission.

As a detail-oriented individual who thrives on collaboration, I work effectively within team environments
where proactive problem-solving is essential. My adaptability allows me to stay ahead of rapidly changing
technologies while continuously seeking opportunities for system upgrades and enhancements.

I believe that effective communication is vital for success in any role, especially one centered around
customer service like this position requires. As someone who genuinely enjoys helping others navigate their

technical challenges, I am eager to contribute positively to your team.

Thank you for considering my application. I look forward to the possibility of discussing how my
background aligns with the goals at Tech Innovations Inc.

Sincerely,

Daniel Wang





