LI B ROW N Southgate, MI 48203

(555)555-5555
li.borown@monster.com

Oct 14, 2026

Dear Hiring Manager,

| am writing to express my interest in the Retail Customer Service position at Retail Company. With a Bachelor of Science
degree in Business Administration and a year of experience as a Sales Associate, | believe my background aligns well with
your commitment to delivering exceptional shopping experiences.

Throughout my previous role, | honed my skills in customer service and communication, which allowed me to effectively
assist customers while fostering positive relationships. My detail-oriented nature and strong work ethic enable me to
maintain a clean and organized environment that enhances the overall shopping experience for customers.

| thrive in team-oriented settings where collaboration is key to achieving sales goals. My adaptability and positive attitude
equip me to tackle challenges head-on while remaining calm under pressure. | am also committed to gathering customer
feedback, which aligns with your mission of enhancing service offerings based on consumer insights.

Retail Company's dedication to quality products and outstanding service resonates deeply with my values. | appreciate your
focus on creating an environment where customers feel valued and supported, as it reflects the type of workplace culture
that motivates me most.

I look forward to the opportunity to contribute positively to your team while further enhancing customer satisfaction at
Retail Company. Thank you for considering my application.

Sincerely,
Li Brown





