JANE JONES

Newark, NJ 07102
(555)555-5555 - jane.jones@monster.com

Oct 14, 2026
Dear Hiring Manager,

[ am writing to express my interest in the Retail Customer Service position at ABC Retailers. With a Bachelor
of Arts in Business Administration and a decade of experience as a Customer Service Manager, I have honed
my skills in customer engagement and team collaboration, aligning perfectly with your commitment to

providing an exceptional shopping experience.

Throughout my career, I have developed strong interpersonal skills that enable me to connect with customers
effectively. My proactive approach allows me to address inquiries and resolve issues efficiently, ensuring that
every customer leaves satisfied. I believe that creating a welcoming environment is essential for fostering

loyalty and building trust within the community.

My background in training and development has equipped me with the ability to support colleagues while
enhancing overall team performance. I take pride in maintaining high standards of store presentation through
effective inventory management and merchandising practices, contributing positively to the shopping
atmosphere at ABC Retailers.

I am particularly drawn to your company's mission of prioritizing customer needs while promoting integrity
and inclusivity. The opportunity to work alongside like-minded individuals who share these values excites me
greatly. I am confident that my detail-oriented nature combined with an empathetic approach will allow me to
contribute meaningfully as part of your team.

Thank you for considering my application for this role. I look forward to the possibility of discussing how I
can support ABC Retailers' goals while continuing to foster positive customer experiences.

Sincerely,
Jane Jones





